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MICHIGAN TECH APARTMENTS

Campus Directory

Telephone

Department
Accounting

Admissions

Bus Service (City of Houghton)
Campus Bookstore

Career Center

Children's Protective Services
COMPASS

Counseling Services

800-576-6484
888-688-1885
906-482-6092
906-487-2410
906-487-2313
906-482-7558
906-487-3558
906-487-2538

Dean of Students and Disability Services 906-487-2212

Dial Help

Dining Services

Educational Opportunity
EMERGENCYDPolice, Fire, Medical
Financial Aid

Housing and Residential Life
Housing Facilities

International Programs and Services
Portage Health Services

Public Safety

ResNet

Student Aeairs

Student Employment

Student Records and Registration
Tech Express ID Card

Telecommunications Services

906-482-4357
906-487-2664
906-487-3539

911 (on campus)

888-688-1885
906-487-2682
906-487-2740
906-487-2160
906-483-1000
906-487-2216
906-487-2000
906-487-2212
906-487-2622
906-487-2319
906-487-3308
906-487-2000

Web Address

www.admin.mtu.edu/acct
www.admissions.mtu.edu
www.cityofhoughton.com /info-transit.php
www.bookstore.mtu.edu

www.career.mtu.edu

www.compass.mtu.edu
www.counseling.mtu.edu
www.studentaeairs.mtu.edu
www.dialhelp.org
www.dining.mtu.edu

www.edopp.mtu.edu

www.!naid.mtu.edu
www.housing.mtu.edu
www.housing.mtu.edu/facilities
www.ips.mtu.edu
wwww.portagehealth.org
www.publicsafety.mtu.edu
www.resnet.mtu.edu
www.studentaeairs.mtu.edu
www.!naid.mtu.edu/!'nemp.htm
www.admin.mtu.edu/em
www.aux.mtu.edu/techx

www.tc.mtu.edu

|
For further information on the apartments, contact:

Apartment Housing and Life
906-487-2727

www.housing.mtu.edu/apartments.html

apartments@mtu.edu

Michigan Tech is an equal opportunity educational institution/equal opportunity employer.
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Welcome

Welcome to the Michigan Tech Daniell Heights Apartments, a
community that values family, friendship, and personal success.

In 1960, Michigan Tech established Daniell Heights to better serve the
University's housing needs and to meet the demands of its students.
Since then, thousands of students, faculty, stae, and their families hav
called Daniell Heights home.

The nature and quality of your living environment play an important
part in your Michigan Tech experience. In planning, sta€ng, and
operating our apartments, we seek to meet your needs in every way
possible and, with the Daniell Heights Residents Council (DHRC), o€
additional amenities that make the Daniell Heights apartments a grea
place to live.

Through opportunities for cooperative living, social events, and self-
government, we strive to provide comfortable, quality housing for
students, faculty, and stas and to build a community atmosphere that
complements a Michigan Tech education. The quality of your life here
depends upon your ability to join others in a cooperative community,
to live by a few guidelines, and to treat others with respect and
consideration. By reading this booklet, you can learn ways to make
your time here enjoyable for both you and your neighbors.

Should you have any comments, questions, or a request for an
exception to a policy or procedure, please contact the Daniell Heights
o€ ce at 906-487-2727, email apartments@mtu.edu, or visit the Danie
Heights o€ ce located at 2001B Woodmar Drive.

Sincerely,

Andre A. Bonen
Director of Housing Facilities

A

Travis L. Pierce
Director of Housing and Residential Life
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MICHIGAN TECH APARTMENTS

Maving In
Contracts’ Terms and Conditions Single Student Group Rental Contract

The Michigan Tech Daniell Heights community consists of students, Th's_ contra_lct IS glyen to unmarried students living in 9“’“"’5 in the
families, faculty, and stas. There are dicerent contracts, terms, and Daniell Heights Single Student Group area. Under this contract one,

conditions depending on whether you live in the Family area or two, or three students may live in a one-bedroom apartment and

Single Student Group area. Please take time to carefully review and tW(_)' t.hree, (_’r four students may live |.n a two-bedroom apartmen.t.
understand your contract and the rules that govern each area. This is an eight-month contract, running September through April,
However, residents may occupy the apartment as early as August 20

and as late as May 10. Residents may recontract for their apartment
each February for the next academic year. Summer contracts (May
Eﬂ August), which may include a special rental rate for continuing
residents, are granted as well.

Daniell Heights contracts are legally binding documents made
between you and the University. By signing your contract, you agree
to its terms. Once you have signed, you may not be released from yo
obligation without permission. Therefore, it is in your best interest to
know what you have signed. There are two types of contracts: Family .
Area Rental Contract and Single Student Group Rental Contract. Apartment ChECkl |St

Once you have completed the contract paperwork and have your
Family Area Rental Contract apartment assignment, you should prepare to move in. First, you must
This contract is given to all faculty, stas, married graduate and !l out the Apartment Checklist you received in your check-in packet.
undergraduate students, single parents, and students who are senior The checklist is your opportunity to record the general condition of
status or 21 years old. This annual contract must be renewed every your apartment and furnishings. Completing the checklist protects
March for the next school year and takes esect May 11. Summer you from being charged for damages caused by previous residents.
extensions are permitted with permission from the assistant director When you !rst move in, carefully inspect each item on the list, noting
of apartment housing and life. such things as:

nicks and scratches

stains

rips or tears

faulty operation (stove, sink, light !xture, etc.)
nail holes

dents

burn marks

If you Ind an item needs repair, please contact the Daniell
Heights O"ce at 487-2727 or make a request online at
webforms.aux.mtu.edu/webforms/residents.

In any case, you must return the Apartment Checklist to the 0"ce
within seven days after you check in. If you do not, you may be held
responsible for damages you did not cause.

Keys

When you move in, you will receive two keys: an apartment key and a
smaller mailbox key. Keep your keys in a safe place. If you lose a key,
a duplicate may be picked up at the Daniell Heights O"ce. There is

a charge to replace a key. If you have school-age children, you may
request additional keys for them.
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Moving In Rules

Utl | ItIeS In order to provide a cooperative living environment, Daniell Heights
has expectations we ask our residents to follow. These steps have
to be taken to safeguard you and your neighbors from injury or
discomfort.

As a Daniell Heights resident, you enjoy the most asordable and best
maintained apartments in Houghton. To help you keep within your

budget, all utilities, including heat, water, sewer, electricity, and trash
removal, are included in your rent. We also furnish a number of cost-

free services, as does the Daniell Heights Residents Council (DHRC).PersonaI Pro perty

Certain items are not permitted in Daniell Heights without prior
Your Add ress approval. In.some .cases, approval may requ.ire you to register the item
with the Daniell Heights O! ce, such as large instruments and bulky
items of furniture. Some appliances place serious burdens on utility
services and are prohibited: extra refrigerators, freezers over 12.5 cubic
feet, and air conditioners.

You will want to put your name on your mailbox as soon as possible.
The Post O! ce will not deliver your mail if your name is not on it.

The format of your mailing address should follow the proper format:

<Your Name> Commercial Activity
<Your Apartment Number> Woodmar Drive Your apartment is for living only. All residents or outside agencies are
Houghton, MI 49931 strictly prohibited from using their apartments, University-owned

buildings, or grounds for any commercial purposes.

Note that the address includes both your building number and apart-

ment letter (as in #1885A%). Please do not put? Michigan Tech-nologi-In order to protect residents' right to privacy and their need for

cal University, 2Daniell Heights® or 2Michigan Tech Apartments® in youwndisturbed study, door-to-door solicitation or recruitment of any

mailing address; it will slow delivery of your mail. type is prohibited without prior permission from the Daniell Heights
Ol ce. Please report all violations of commercial activity to your
community assistant, apartment o! ce, or Public Safety.

Pets

Small caged animals (hamsters and gerbils only), small caged birds
(parakeets, canaries, and others of smaller size), and "sh are permitted.
The total volume of cages cannot exceed eight cubic feet, and the

total aquarium volume permitted is "fty-"ve gallons.

All other pets, especially cats and dogs, are prohibited in or around
University housing. If you keep pets other than those permitted, you
will be "ned $10 per day per animal ($40 minimum). Second osenses
double the charges. If a guest of yours keeps a dog or cat in your
apartment, you will be charged as if it were your own.

Weapons

All "rearms (including BB, airsoft, paintball, and pellet guns), bows and
arrows, slingshots, and other weapons cannot be used or stored in the
Michigan Tech Apartments. All residents will need to register and store
any weapons brought on University property with Public Safety.

Registration forms are available from the Public Safety O!ce. Once
your weapon is registered, you will be assigned a locker. Weapons may
be checked out daily between the hours of 6:8Q and 8:00>m, unless
previous arrangements have been made with Public Safety. Check-in
for weapons is available twenty-four hours a day. Please remember
weapons may never enter your apartment for any reason.




MICHIGAN TECH APARTMENTS

Rules
Parking for Cars, Motorcycles, Bicycles

. You may store a bicycle in one of the shelters next to buildings 1805,
and Other VehICIeS 1909, 2005, 2013, 2105, 2109, and 2110. If you live in the Lower
Parking registration and operation of cars, trucks, motorcycles, and

other vehicles are governed by law and University policy. To avoid
problems, familiarize yourself with local and University vehicle

ordinances. Lawns
Motorized vehicles and trailers are not permitted on the lawn at any

Cars and Trucks time. Vehicles left on the lawn will be ticketed and towed. Smaller
Parking in Daniell Heights is free to our residents. To register your \ahicles will be removed and impounded.

vehicle, you must bring your vehicle registration to the Daniell Heights

Olce. Properly registered vehicles have a Lot 20 decal and a Daniell \/jgjtor Parking
Heights parking space sticker on them. You must obtain a decal for
your vehicle within forty-eight hours of its arrival on campus.

Heights, you may chain your bike to the railing outside your apartment
door.

If you host a guest, be sure they acquire a visitor permit for their
vehicle. Visitor permits are issued and available at the Daniell Heights

Ol ce or from a community assistant.
Family members and cotenants with vehicles need to obtain a Daniell

Heights decal and parking space assignment. If you are the contract | ine Lower Heights, visitors may park in the lot at the east end
holder, then you are responsible for securing the additional decal(s) of the 1900 block, downhill from the S-curve leading to the Upper

and parking spaces. Requests should only be made for those stayingeights. They may also park on the north side of Woodmar Drive with
in your apartment. a permit. However, no parking is permitted on the north side from

2:00am to 9:00am, November 1 to April 30.
You should park in your assigned area only. If someone has parked in

your assigned space, call your community assistant or Public Safety. 1o Upper Heights has four marked visitor parking areas near
Violators will be ticketed and/or towed. If you live in 2002, 2004, Zoo%uildings 2001. 2011. 2107. and 2108.
2008, 2010, or 2012, you may park in the "re lane next to your building

momentarily to load or unload your vehicle. Speed Limits and Stop Signs

. . The 15 mph speed limit and stop signs on Woodmar Drive are to
Snowmobiles, ATVs, and Other Vehicles protect the residents of Daniell Heights. Pedestrian crosswalks and

Snowmobiles, three- and four-wheeled o#-road vehicles, and the like stop signs otter everyone a safe way to cross the street. Please report
are not permitted to be operated in Daniell Heights, and such vehiclesnsafe drivers to Public Safety.

must be stored on registered trailers. Violators may be ticketed, "ned,

and have their vehicles impounded and stored at their expense. Vehicle Maintenance

Trailers must be stored in designated areas after being registered withg agidents are not permitted to perform major repairs on their vehicles
the Daniell Heights O!ce and tagged for identi”cation. in Daniell Heights. Vehicles left on jacks or blocks are dangerous.
Besides being unsightly, jugs and pans of chemicals or piles of auto
parts create a health and safety risk for our residents, especially
children. However, you may change your car's oil, lubricate its chassis,
$ush its radiator, and perform other minor maintenance.

Motorcycles

If they can both be parked without creating a hazard, motorcycles
may be parked on the street in front of your car. You may store your
motorcycle in the bicycle shelters from November 1 to April 30.

In the winter, you may wish to use an electric block heater. If you
do, you must "rst check with a community assistant. Failing to do so
could result in removal of your heater cord.




Living in Your Aparment

Important Notices Cleaning Common Areas

Whenever the management has an important message for you, it will We allow residents to keep their detergents in the laundry room and

be posted on the clip outside your door and printed on orange paper. shoes in the hallways at their own risk. It is the resident's responsibility
You should read these messages as soon as possible. We will also to keep the laundry area and hallways clean. Setting up a cleaning
email important notices. schedule with your neighbors is a good way to keep everything in

order.
Children

For their own safety, your children should play in your apartment or |nWa” D | cor

Daniell Heights' playgrounds and yards. Laundry rooms, mechanical . .
) ~ " You may decorate and paint your apartment as you like, but remember
rooms, and enclosed halls may be hazardous, and children playing in . - .
the apartment must be returned to its original condition before you

them may disturb others. Children should be supervised at all times tave. We recommend you use the picture hanging hooks available
avoid injury to themselves, others, or damaging property.

at the Daniel Heights O"ce. Using these hooks in small quantities and
removing them properly leaves small holes that do not need to be
repaired or painted.

Paying Your Rent

Pay your rent each month at the Cashier's O"ce, located in
the Administration Building (Room 100). You may also pay
online on your student account www.banweb.mtu.edu. The
Daniell Heights O" ce cannot accept resident payments.
Rent is due the #rst of each month, and late fees accrue on
the sixth and sixteenth day of the month. All miscellaneous
apartment charges are also put on your student account.

If you normally receive a refund check from a loan,
scholarship, or grant, please note the folowing:

Due to your rental agreement, future rent will be paid by
your current aid. Depending upon the size of your #nancial

Wal kS, Breezeways’ Hal |S, aid package, you may still need to check your account if the
. credit does not cover the full amount of the charges. If this
Stal rways creates undo hardship, please contact the Daniell Heights

Cleaning halls, stairways, walks, and breezeways is your responsibility. Q" ce for assistance.
That includes removing snow in the winter. You and your neighbors
may establish a schedule and take turns doing these chores.

For the safety of everyone, do not keep bicycles, toys, carriages,
bottles, garbage, etc., in these areas. Never keep lighter !uid, gasoline,
bleach, sharp or unstable objects, or any other poisonous, !ammable,
or hazardous item in a public area. Items in these areas that appear
abandoned, or unsafe will be removed at the owner's expense.
Furniture removed from apartments and left in public areas may also
be removed and stored at the resident's expense.




Maintenance

Thanks to the e<orts of our full-time facilities stas and conscientious
residents, the Daniell Heights Apartments are well-maintained.

Since keeping your apartment in good condition is largely your
responsibility, you should let us know about needed repairs as soon
as possible. Should we have to enter your apartment for inspections,
timely maintenance, or the like, you will be given at least 24 hours
notice. In an emergency, however, we may enter at any time.

There is no charge to residents for maintenance due to ordinary wear,
such as heating problems, thin or worn grout between bathtub tiles,
toilet running constantly, or sink and/or bathtub faucet dripping.
Although there may be charges for damages (even if an accident
caused those damages), you should never postpone calling the o€ce
if there is a problem; waiting may only make things worse.

For repairs, contact the Daniell Heights O€ ce at 487-2727 during
regular business hours or Il out the online maintenance request at
webforms.aux.mtu.edu/webforms/residents. If the o€ce is closed, you
may contact a community assistant or Public Safety in an emergency.

Maintenance Tips

Keep Your Apartment Clean Cooking Odors

Your apartment should be clean and well maintained when you move Please keep your front door shut and use your kitchen exhaust fan

in (unless you agreed to take an uncleaned apartment). Keeping YOUlyhen you are cooking odorous foods. Using your fan will keep your
apartment clean will assure you of a pest- and disease-free home.

Regular housecleaning is the best way to avoid problems.

food smells from leaving your apartment and migrating into the
hallways and other apartments.

Trash
Remove all garbage from your apartment daily. To reduce the risk of
insect problems, use plastic garbage bags instead of paper shopping clean up any spills or stains immediately. Your carpet is stain-resistant,

bags. You must place your garbage in one of the dumpsters near but spills left to linger are di€ cult to remove. Permanent stains are
buildings 1808, 1904, 1912, 2001, 2005, 2013, 2104, and 2110. Do N nsidered damage and will result in charges

place trash outside the dumpster.

Carpeting

Keep your carpet clean to ward o pests. Vacuum frequently and

Insects and Other Pests

Even the cleanest apartments may be invaded by pests such as
ants, cockroaches, or mice. If you notice any pests, please report
them promptly to the Daniell Heights O€ ce so we may arrange

for extermination services before the pests have an opportunity

to multiply and spread to other apartments. Ant traps, aerosol
insecticides, roach traps, and mouse traps all are available from the
Daniell Heights O€ ce at no charge to the resident.

Mildew

Preventing and removing mold and mildew buildup is your
responsibility. Use your apartment's exhaust fans frequently; do
not be afraid to leave them running for long periods of time. Close
the bathroom door when you bathe in hot water and avoid using
humidisers. Additional information is available in the Daniell Heights
O€ce by asking for a@Mildew and You° !yer.




Maintenance Telcom

Lower Heights Windows The Telecommunications Services (Telcom) department located in the

Be careful opening and closing your windows. Be sure both locks areEERC building (Room B24) provides the voice, data, and video services

open before cranking it open; if you try to open or close the window and infrastructure for all administrative and academic departments

when one lock is still fastened, you will break the glass. Do not and residential housing areas. Students, sta!, and faculty have access

overtighten a closed window either; the crank will be stripped. to these services, which are billed directly by Telcom. For more
information online, visit www.tc.mtu.edu.

Lower Heights Storm Doors

When entering or leaving your apartment, please be sure the storm Resnet

door is latched. Leaving the door ajar allows it to blow open in the i ) ) )

wind, breaking glass and damaging hinges and frames. If your door isResnet, Residence Life Network, is a campus-wide computer network

. . . that provides high-speed access to electronic resources both on
damaged because you failed to latch it securely, you will have to pay ) ] ]
. . . . campus and around the world. Resnet consists of both the University's
for its replacement or for repairs to its glass, screen, hinges, or frame.

network infrastructure and student-owned computers that make up

. . . the network.
In warm weather, storm doors have screens installed in their upper

window panes. Daniell Heights' maintenance sta! will replace the
screen with glass when cold weather arrives, and will reinstall the
screen when warm weather returns. Please do not replace panes of
glass or window screens yourself.

Daniell Heights customers may sign up for Resnet service as any other
service for their apartment. This can be done at the Customer Service
desk located in the EERC room B12. The cost of Resnet is $21.25 per
month, $75 per semester, or $150 per academic year. If you have

Freezing Pipes questions, please call 483-9955.

Heat convectors will freeze and burst under certain conditions,

damaging property and causing injury. As a precaution, keep your Telephone Service

thermostat set to at least 55 degrees in freezing weather; do not turn The campus is serviced by the Telcom Group of Michigan Tech.

the heat lower éven if you plgn to be gone for several days. F_or the To have telephone service installed, please call 487-2000. When
same reason, do not leave windows open for more than 20 minutes subscribing to service, long-distance calls in the United States and

in cold Weather.. If your convectors burst because yc_)u allowed them Canada are free. Telephone installation and monthly charges are not
o freezg, .you will have to pay for repairs to the heating system and tOincluded in your rent. To access numbers o! campus, you need to dial
your building. ago#rst. You may also use a pay phone located in the Upper Heights

. near the entrance to the Community Center.
Furniture

Daniell Heights apartments are furnished with wood furniture

with plastic laminate tops. You must be careful not to damage the TeleViSion and Cable SerVice

furniture. Use napkins or coasters to prevent ring stains from drinking™&W TV stations generate enough of a signal to be received in
glasses. To avoid burns, do not put hot pans or similar things on Houghton. In fact, only two stations can be viewed using an indoor
the counter, table, "oor, desk, bed headboard, or any other surface antenna. Your apartment is furnished with a cable TV outlet. You may
without #rst protecting the surface. Likewise, protect the table and ~&'"ange for service with Telcom by calling 487-2000. Like telephone

kitchen counter from cuts and scratches by using a cutting board. ~ Service, cable TV is not included in your rent.




Furnishings and Community Hints

Furniture Help to ensure the safety and security of the

All Daniell Heights apartments are furnished with a hide-a-bed sofa, community

an armchair, an end table, dining table and chairs, stove, refrigerator, Report all stranggrs who .act suspiciously.
bed, dresser, and desk. Keep all screens in the windows.

Lock your doors when sleeping and when you are out of the
apartment.

Watch for children while driving and do not leave objects
around common areas that may cause harm.

Report anything that could cause injury.

Surpervise children properly.

Follow the 15 mph speed limit and stop at all stop signs.

In the Family area, if you prefer to use your own furniture, you may
request the Michigan Tech facilities sta remove some or all of the
furniture from your apartment. Residents in the Single Student Group
Area may not remove beds, desks, or dressers. Furniture removal is
contingent on the availability of storage space; furniture installation

is contingent upon the availability of the requested items. A one-
time fee is assessed once the furniture has been removed or installed,

Furniture Installation and Furniture Removal forms are available onllnBeSpeCt courtesy hours
at www.housing.mtu.edu/online_forms.html Sunday+Thursday from10:0G61 and to 9:00am the following

day.

Friday+Saturday from 11:06: and to 10:0@wm the following
day.

Keep noise level reasonable 24 hours per day.

All doors should be closed to contain the sound.

Talk with your neighbor if their noise is bothersome.

Be respectful of your neighbors' requests to limit your noise.
TVs, stereos, and voices should not be heard by your
neighbors during courtesy hours.

Accept necessary noise (i.e. walking) as part of living in an
apartment setting.

Air Conditioning

Residents who want to use an air conditioner may make a request at
the Daniell Heights o!ce. Air conditioners must be provided by the
resident, but they must be installed by the Daniell Heights facilities
stas. There is a $35 charge for installation plus an electrical use fee of
$25 per month non-prorated. Air conditioning units may not exceed
12,000 Btu's.

Hints For Cooperative Living
In Daniell Heights, you and your neighbors work together to keep
your building safe, clean, and comfortable. Cooperative living require®€al with conlicts and problems appropriately
small sacri"ces on your part; however, when everyone works together, Talk to the person you are having a problem with "rst.
everyone's needs are met. The "rst step is to get to know your Talk with your CA (community assistant), if you are unsure
neighbors. how to handle a situation, or call Public Safety, if it becomes
necessary.

Respect each other Bring community issues to the community assistant's

Be considerate while others are sleeping, studying, or attention as they arise.

relaxing. - No one should be harassed, threatened, or abused.

Do not infringe on other people's space and do not use their

things without their permission. Communicate with each other

Take the time to get to know one another and be friendly.
Listen to each other.

Learn to appreciate your diserences.

Take responsibility for your visitor's behavior.

Keep our community clean

Pick up trash in common areas, stairwells, parking lots, and
on lawns.

Dispose of trash appropriately. Do not leave it in front of
dumpsters.

Call maintenance 487-2727 and let them know if something
is broken or not working properly. Make your request online
at webforms.aux.mtu.edu/webforms/residents.

Talk to each other directly.

Discuss thoughts, ideas, and issues.

Get involved through Daniell Heights Residents Council
(DHRC) to facilitate better communication and enhance the
community.



Services and Amenities
Bus Service Laundry

Bus service to campus is provided free to residents during the regularYou and your neighbors may develop a schedule so that everyone in
academic year. During the summer, residents pay a nominal cost.  your building has an equal chance to wash and dry their clothes. If a
The bus picks up riders in Daniell Heights continuously from 7&@5 system is already in place when you move in, you can either choose
to 9:50am at 15, 35, and 50 minutes after the hour, Monday through to !t yourself into it or propose changes. Do not wash clothes after
Friday. The bus only stops at designated locations (look for BUS STOR:00pm or before 8:00w on any day. Laundry etiquette dictates that
signs). A demand service bus is also available by contacting the Citymd one should touch anyone else's laundry during their time on the
Houghton at 482-6092. schedule or while the machine is in use. If clothes are left in the dryer,
carefully set them on top of the dryer.
The campus bus stop locations include the Memorial Union Building
(MUB) and the Student Development Complex (SDC). The bus will n&ince the laundry facilities are used by several families and individuals,
stop if it is at capacity (25 people). Typically, the most crowded bus isit is a good idea to disenfect your !rst load with Pine-Sol or Lestoil or, if

at ten minutes before each hour. you are washing all white clothes, use chlorine bleach. No one should
ever use clothing dye or dump dirty diapers in any washer. Remember
Starting at 10:00w until 4:00pm, rides from the MUB to Daniell to clean out the lint trap every time the dryer is used.

Heights will begin near the top of each hour with a return to the MUB
at approximately !fteen minutes after each hour. The last return trip Our facilities are free of charge as long as they are kept in good

leaving the MUB for Daniell Heights will be at 5% condition. Do not over!ll the washer or dryer. Clean the room
regularly, and do not hang clothes to dry there. Leave the doors
CO nver"ence Sto re closed to keep pests out and prevent the water pipes and washing

. . . . . machines from freezing in cold weather. Store detergent and other
Several convenience items are available for sale at the Daniell Heights o )
laundry supplies in the laundry room at your own risk. If you see

O"ce, including canned and packaged foods as well as personal o ]
convenience items. For a complete listing of what is available, visit 0u§om§one r.10t fronl your building using the laundry, please call the
website at www.housing.mtu.edu/apartment_life.html. Daniell Heights 0" ce.

Storage Areas

Each building has one storage cubicle per apartment. In the 2000
and 2100 blocks, buildings have additional cubicles (marked with an
2X%). You and your neighbors determine how to distribute the extra
cubicles. All2X° cubicles must have a tag showing a name and an
apartment number attached to the door. Suitable tags are available in
the 0" ce. Tenants must purchase their own locks.




Services and Amenities
Supplies Community and Activities Room

Several supplies are available at the Daniell Heights Oece at no cost The Daniell Heights Community Center is located at the top of the

to residents: shower curtains and hooks, picture hooks, lightbulbs, andS° curve at the beginning of the 2000 block. It is available for use by

ice-melting salt. Some equipment, like our carpet-cleaning machinesresidents and their guests. It includes a community room that may

are available for use with a refundable deposit. Vacuums may be  be reserved on a "rst-come, "rst-serve basis. Monthly Daniell Heights

checked out for a day at no cost or may be rented by the semester. Residents Council (DHRC) meetings, along with other Daniell Heights
programs and events are held in the community room. During the

SnOW Re moval academic year the community room also serves as a preschool.

You are responsible for removing snow from your assigned parking
space and the sidewalks leading to your building. If these areas are
not kept clear, your mail and maintenance service may be delayed
or discontinued. Periodically each winter, the University will require
all vehicles to be moved so that built-up snow can be removed. Your .
vehicle will be ticketed and towed if it is not moved for snow removal. RecyC| | ﬂg

If you are going to be gone during the winter and you plan to leave A bin for recycling paper is located in 2001 across from the Daniell
your vehicle, contact the Daniell Heights Oece for instructions at Heights Oece. Visit www.esc.mtu.edu for more information about
487-2727. recycling at Michigan Tech.

The activities room, which adjoins the community room, may also be
reserved for programs and events. Itincludes a TV and DVD player for
programming and student enjoyment.

Physical Fitness

The Student Development Complex (SDC) is in the 2backyard® of
Daniell Heights. The SDC is a great place for indoor recreation year-
round. Information about the SDC may be found at
www.aux.mtu.edu/sdc.

The Tri-Hall Weight Club (THWC) also o!ers memberships to Daniell
Heights residents. For more information, you may visit their website at
www.housing.mtu.edu/thwec.

Recreation

There are several recreational areas in both the Upper and Lower
Heights. The Lower Heights has playgrounds located on the uphill

side of the road between the 1800 and 1900 blocks and down the

hill between 1906 and 1908. There are also a number of picnic tables
throughout the area and a garden down the hill from the marquee

sign. The Upper Heights has a playground area between 2012 and
2102. There is also a sand volleyball court between buildings 2105 and
2107, a community garden behind building 2012, and a basketball
court between 2108 and 2110.

Newsletter

aUp on the Hill°is a monthly newsletter distributed by the Daniell
Heights Oe«ce. This newsletter shares valuable news about Daniell
Heights, such as important notices and community events. You will
automatically be subscribed to it as a new resident.




Services and Amenities

Free Services Daniell Heights Residents
As a Daniell Heights resident, you enjoy a number of services at no Cou nC|I (D H RC)

cost to you. We provide the following: The DHRC is an organization composed of Daniell Heights residents
who provide service to the Daniell Heights community. This hap-
pens through the sponsorship of events and the fostering of a social
network for residents. The DHRC meets monthly (except July) and
o#ters a variety of programs for residents. Watch for announcements
of upcoming events on the Michigan Tech Apartments marquee sign,
your door clip, or email heights-l@mtu.edu. For more information visit
DHRC's homepage at www.housing.mtu.edu/dhrc.

bus service to/from campus (7:461 + 5:0%n)
one-day vacuum cleaner sign-out

snow shovels (one per building)

washers and dryers in your building
shower-curtains and hooks
picture-hanging hooks

overhead lightbulbs

salt during the winter (bring your own container) Heights-l
pest-control spraying as needed

car wash (behind the Community Building)
basketball court (between 2108 and 2110)

use of the Community Center

carpet shampoo machine ($25 refundable deposit)
storage for large items ($25 refundable deposit)

The DHRC invites all residents to utilize the email network
heights-l@mtu.edu. You are automatically subscribed as a new resi-
dent and you will 'nd that it provides valuable updates about com-
munity activities and other important issues. You are also welcome to
use it to share information with others on the list.

) Above and Beyond Award
LOW' COSt SerVICES Do you know a neighbor, a maintenance person, community assistant,
Daniell Heights residents enjoy bene!ts at low prices as well: student worker, sta# person, or anyone who has done something
exceptional or has gone beyond what is normally expected? The
rental vacuum cleaners (check with the 0" ce for forms and Above and Beyond Award is given to individuals who go above and

prices) beyond what is expected to make life in Daniell Heights better.
removal or installation of University furniture (check with the
0" ce for forms and prices) Anyone may !ll out a nomination form at the Daniell Heights O" ce.
You do not need to be a Daniell Heights resident or employee to
Other free or low-cost services are available through the Daniell nominate or be nominated. Award selections are based on the
Heights Residents Council (DHRC). Contact a DHRC 0" cer for nominations submitted and are not limited by a time frame. The
information about the following: DHRC awards nominees with a certifcate of appreciation and a gift.

recreational and sports equipment
kayaks
snowshoes




Going, Going, Gone

Vacating

When it is time for you to leave Daniell Heights, there are several
things to do. First, you should notify the oece and €le the proper

vacate form. Next, you should clean your apartment and make minor

repairs if needed. Finally, you must return your apartment keys.
Failure to do so will result in a $30 charge.

Following the proper procedures for your contract and working within

our guidelines will allow you to make a smooth, worry-free move.
Information on how to avoid charges when you vacate is located at
www.housing.mtu.edu.

Family Area Apartment Vacate

Subletting

Subletting is not permitted.

Summer Extensions

Residents in the Family Area who want to extend their contract for
the summer may do so by €ling a Summer Extension Form, which is
available at the Daniell Heights O<ce. The same vacate notices are
required in the summer. The end of the summer semester coincides
with the end of Track B, which falls in August.

Single Student Group Apartment
Vacate

The Single Student Group contract expires on April 30. If you have this

If you are under the Family Area contract, which expires May 10, and contract, you will need to €le a2Single Student Group Intent to Vacate

have completed academic work, or are academically suspended,
or terminated, or withdraw voluntarily or involuntarily, you need to

Notice® The notice must be completed and returned at least thirty
days prior to the day you'll be moving out. Residents need to return

submit a vacate notice thirty days in advance of vacating if the vacatetheir keys to the osce when they move out.

coincides with the end of a term. If vacating does not coincide with

the end of a semester, you are responsible to pay rent until the end oflf you are leaving Michigan Tech before the end of your contract,

the semester or until the apartment is re-rented. Residents vacating
during the summer only need to give a thirty-day vacate notice.

If your contract is not expiring and you will be remaining at Michigan
Tech, you need permission from the assistant director of apartment
housing and life to break the contract. Contract releases may be
given for changes in your €nancial situation, a medical issue, or an
extenuating circumstance. If these criteria are not met, the criteria
stated above apply. A contract cancellation fee will also be charged.
Residents need to remember to return their keys before they leave.

Half-Rent

If you will be away from school for two consecutive months or more
(e.g., you are scheduled for an internship or co-op experience or will
be living away from Daniell Heights for the summer), have lived in

you need to have permission from the assistant director of
apartment housing and life to break the contract. If you are
withdrawing from school, dismissed, graduating, or will not be
enrolled for ten weeks or more, you will be released. If you remain
enrolled, you may request a release from your contract if you meet
certain criteria: a signi€cant change in your €nancial situation, a
medical issue, or an extenuating circumstance. This also requires
approval from the assistant director of apartment housing and life. In
either case, you are required to give thirty days notice to vacate. A
contract cancellation fee is charged.

Summer Contract

In the Single Student Group area, if you recontracted in February for
the next academic year or you have lived in Daniell Heights for the
previous semester, you may keep your apartment in the summer by

Daniell Heights at least one semester, and will live in your apartment €lling out a Single Student Group Summer Contract.

for at least one semester when you return, you might be able to avoid

the vacating procedures. If you have been the contract holder for at

If you are not currently a Daniell Heights resident and wish to live here

least one semester in the Family area, you may keep your apartment for the summer, you should €Il out a Single Student Group Summer

by €ling a@Half Rent Addendum® to your contract. If you choose
this option, you will be charged one half the usual rental rate for
the months you are gone, and you can keep your belongings in the
apartment. You must turn in your keys in order to comply with the
addendum. They will be given back upon your return.

Contract. Monthly rent for these residents is the same as during the
regular academic year. A thirty-day vacate notice is required in the
summer.

Summer Storage

Single Student Group residents are eligible for summer storage.
Residents are able to keep their belongings in their apartments at
a reduced storage rate. Apartment keys need to be turned in and
appliances shut o!.



Going, Going, Gone

Returning Keys Formal Inspections

There are three acceptable ways to return your keys: Formal inspections take place by appointment c_m the o!ay you are to
vacate your apartment. You are present at the inspection and can

watch and ask questions as the apartment inspector checks the items
in your apartment. At the end of the formal inspection, you are asked
to sign your check sheet and to turn in your keys to the inspector.

Deliver them to the Daniell Heights O« ce during regular
working hours.

Drop them in the Daniell Heights O« ce door mail slot after
hours, in which case the keys must be in an envelope clearly

marked with your name and apartment number. ReQU|a|_’ Inspgctlons
Give them to the apartment inspector during a formal A regular inspection takes place after you have vacated and returned

inspection of your apartment; leaving the keys in your your keys. This can be scheduled within two or three days of your
apartment is not acceptable and will result in a €ne. leaving. You do not need to be present during the inspection.

Cleaning, Damages, Apartment
Inspections, and Charges

When you are preparing to move out, you should thoroughly clean
your apartment as well as repair any damages you may have caused.

You do have the option to allow us to clean and maintain your

apartment for a charge. Keep in mind that no matter which contract iénstrucnons for your contract. You then have three days to complete
yours, you are still required to leave your apartment in a clean, the transfer and return your old apartment's keys to the o< ce.

well-maintained condition. When you move from your apartment, it
will be inspected by an apartment inspector. At that time, each item
on the apartment checklist will be evaluated for its cleanliness and
condition.

Vacating Conditions and Special
Arrangements

When you move from one apartment to another, you are making
a2transfer® When you transfer you must follow the proper vacate

Convenience Moves
If you transfer for any reason, you will be assessed a transfer fee of $75.

When you notify the Daniell Heights O« ce that you intend to move, a
guide to help you with the process is available online
http://www.housing.mtu.edu/docs/mtu_apts_vacate_guide.pdf. You
should read it carefully. This resource gives instructions for cleaning
and doing minor repairs for your apartment. If you follow those
instructions, you will leave the apartment in acceptable condition.

You will be expected to clean the apartment and remove all your
belongings. If there are excess damages or wear and tear, you may
arrange to meet with an apartment inspector by calling 487-2727 in
your apartment for more information.




Other Resources

International Programs and BHK

SerV|CeS BHK is a private, nonproet agency that o€ers Head Start programs,
preschool, and childcare for children ages three to six. They also o€er
family services such as parental support, parenting classes, and toy
I&braries. Located in several areas, the programs are available to all
residents of Baraga, Houghton, and Keweenaw counties. Half-day
preschool is o€ered free to children three, four, or *ve years old.
Full-day childcare is o€ered at a low cost to children six weeks to six
years old. The programs run all year.

The Oece of International Programs and Services (IPS) is the key
resource for international initiatives and programs at Michigan Tech.
IPS o€ers information and services to students interested and involve
in study-abroad opportunities in various countries of the world. In
addition, IPS serves as a home away from home for more than six
hundred international students on visas and provides immigration
counseling, advocacy, and support services to them. IPS identiees
foreign partner institutions and facilitates the development of
students, faculty, and research international exchange agreements.
Immigration and support services to international scholars on

J-1 visas are also o€ered. IPS signiscantly contributes to the

internationalization of Michigan Tech University and Upper Peninsula Houg hton SChOOlS

communities by o€ering multiple cultural and educational programs, As a Daniell Heights resident, your children may attend the Houghton-

To contact BHK or to make an appointment, phone 482-3663,
524-7300, or 800-236-5657.

which include the Intercultural Mentorship Program, International Portage Township Schools. They are accredited by the North Central
Film Festival, Parade of Nations, Festivals of the World, International Association of Colleges and Schools. For more information on their
Spouse Support Program, International Ambassador Program, curriculum, special education programs, parent organizations, and
Holidays Around the World, New International Student Orientation,  extracurricular activities, contact the elementary school at 482-5460,
and informational workshops. the middle school at 482-4871, or the high school at 482-0450.

You can check out the IPS website at www.ips.mtu.edu. To contact IFVV | C

dial 487-2160 or email ips@mtu.edu. Women, Infants, Children (W.I.C.) is a program designed to provide

low-income pregnant or breastfeeding women and children under sve
MTU PreSChOOI years old with free food and nutrition education programs. For more
The MTU preschool is a nonproet, cooperative preschool serving information and income guidelines please contact Western U.P. District
children ages three to eve. Itis a fully licensed preschool, and the  Health Department at 482-7382 or visit them at 540 Depot Street in
teachers meet all state certiecation requirements for early-childhood Hancock.
educators. Itis located in the Daniell Heights Community Center. The
preschool operates on three ten-week terms beginning in September.
Classes are o€ered both mornings and afternoons. The preschool is
open to all interested families. Daniell Heights residents receive half-
price tuition.

For more information or to request enroliment forms, contact the
registrar at 482-5193 or call the preschool at 487-2720 or
www.mtu.edu/childcare.

Little Huskies

Little Huskies is a private childcare facility which can accommodate

up to forty children. The sta€ is fully licensed and provides quality
childcare for children from infant to kindergarten age. The facility is
located between the Student Development Complex and the Forestry
Complex on Maclnnes Drive. The center o€ers two terms beginning in
August and January.

For more information contact the director at 487-3528.




Emergency Info

Daniell Heights is a safe community that is proactive in maintaining Cigarettes and Matches
the security of our residents. However, precautions and preparations
can be made by each resident to ensure the safety of families, friends,
and neighbors. Please report all eres and other safety hazards,
however small, to the Daniell Heights O€ce. Reports allow for early
detection and correction of what may become a hazardous condition.

911

This is the main emergency number requiring either ambulance,

ere control, or police response. When calling this number, please

remember to remain calm, speak clearly, and tell the dispatcher what
is wrong, including the location of the problem, and your name and
address. Be willing to remain on the telephone to provide additional
information that may be needed.

Public Safetyb487-2216

This number is generally used as a backup for the community
assistant. Use this number for issues that cannot wait until the o€ce is
open and for parking problems or minor vehicle accidents on campus.

Fire

Store matches and lights above the 2strike zone®Pthe area
between the !oor and adult shoulder height where children
can reach.

Keep large ashtrays for smokers. Check behind furniture and
under cushions for dropped matches or cigarettes before
going to bed.

Never smoke in bed. A smoldering mattress will give 0"

toxic chemicals that can be fatal.

Flammable Liquids and Trash

Store 'ammable liquids in a secure place away from heat
sources and out of reach of children.

Clean up 'ammable liquid spills immediately and put rags
outside the trash containers in your apartment so
spontaneous combustion cannot occur.

The trash that often collects in breezeways and in hallways

of some buildings presents a serious *re hazard. Please keep
them clean.

Precautions

Prevention
Electrical Cords and Outlets

Avoid the use of extension cords whenever possible; never
use a frayed extension cord.

Do not use an extension cord smaller in diameter than the
cord of the electrical item you plug into it.

Keep all electrical cords away from any type of heat source.
Do not use adapters to plug in more electrical cords than
the outlet allows.

Do not remove the faceplates for the electrical outlets or
switches to make repairs. If you think an outlet or switch is
malfunctioning, call the o€ ce.

Use child protector covers to close unused plugs if you have
small children.

Heating Equipment

Cooking

If you detect any problems in the operation of your heating
equipment, call the o€ ce immediately. Do not attempt to
correct the problem yourself.

Do not leave your apartment while cooking on the stove or
in the oven.

Wear short or close-+tting sleeves to avoid brushing the
burners while cooking.

Do not use open barbeque grills inside your apartment.
Use your kitchen fan. If your alarm is triggered by cooking,
open a door or window. Do NOT take the battery out of the
alarm.

Know the exits from your apartment. Usually a door will be
the primary exit and a window will be an alternate one.
Establish an escape plan and conduct ere drills every six
months. Train all members of your family to recognize the
alarm signal and how to respond. Instruct children how to
open windows and to leave the house immediately when
the alarm sounds.

Do not nail windows shutbit could be the di"erence
between life and death for someone escaping a ¢re.

Do not tamper with the smoke detector. If you feel it is not
operating properly, call the o€ ce immediately.

Plan with neighbors the steps you can take together for ere
safety.

Make sure the babysitter knows the exact address of your
apartment. Precious minutes may be lost by the «re
department trying to locate the ere.

If your windows are screened, learn how to remove the
screens before an emergency occurs. In cases of re, break a
window or screen if necessary.




Emergency Info

In Case of Fire Intruders

Stay calm. The more excited you are, the more poisonous If a hostile person(s) is actively causing harm or the imminent threat of

gases you will inhale which will further asect your judgment. harm within the apartments, there are recommended procedures to
Make sure all apartment occupants hear the alarm. follow:

Feel the door of the room. If it is warm to the touch or if
smoke is seeping around the door, do not open it. Use a
planned means of escape, probably a window. If possible,
crawl out the window feet €rst, hang from the sill and drop

to the ground.

If the door is not warm to the touch, slowly crack it open. Ifit
is reasonably free of heat or smoke, quickly exit this way.
Crawl through smoke, do not walk. There is less smoke near
the <oor.

Set a meeting place outside the building so you will know
everyone is safe. Once outside, call 911 and ask for €re
department assistance. Never go back into the building. If
you think someone is trapped, tell the €re department.

Lock yourself in your room. Barricade your apartment with
desks, beds, or anything you can push against the door.
If communication is available, call 911.
If you are away from your apartment, join others in one that
can be locked.
Do not stay in the open hall.
Do not sound the €re alarm. A €re alarm would signal
occupants in the rooms to evacuate the building and, thus,
place them in potential harm as they attempt to exit.
Lock your window and close blinds or curtains.
Stay away from the window.
Turn o all lights and audio equipment.
Try to stay calm and be as quiet as possible.
If you are caught in the open, you must decided what to do. This is a
very crucial time and your actions could mean life or death.
You can try to hide, but make sure it is a well-hidden space
or you may be found as the intruder moves through the
building.
If you think you can safely make it out of the building by
running, do so. If you decide to run, do not run in a straight
line. Keep any objects you can between you and the in-
truder.
If the person(s) is causing harm to others and you are unable
to run or hide, you may choose to play dead if other victims
are around you.
The last option you have if caught in an open area is to €ght
back. This is dangerous, but depending on your situation,
this could be your last option.
If you are caught by the intruder and are not going to €ght
back, obey all commands and do not look the intruder in the
eyes.
TOI’n adO Once the police arrive, obey all commands. This may involve
In the event of threatening weather, turn on a radio or television to  putting your hands in the air. This is done for safety reasons, and once
a local station. If a tornado is sighted or a warning issued, let your  circumstances are evaluated by the police, they will give you further
neighbors know and take appropriate precautions: directions.

Find a «ashlight and close all doors.

Make sure all members of your family remain together.

Remain in the apartment hallway or bathroom. Be sure to

avoid areas with windows or glass.

When a tornado is imminent, it sounds like a freight train. If

you hear this, you only have a few seconds to get yourself

into the protective position: lie face down, draw your knees

under you, and cover the back of your head with your hands.

Smoke Detectors

Each apartment is equipped with smoke detectors. These detectors
are checked annually as well as when the unit is vacated. The batteries
are replaced once a year. Never dismantle the smoke detector or
perform any service or repairs. Call the ol ce if you have any questions
or concerns. Remember, if your detector sounds because of smoke or
fumes from cooking or smoking, do not remove the cover or battery.
Open a window to clear the air and fan fresh air into the detector.

When the air has cleared, the alarm will stop.

Fire Extinguishers

In the Lower Heights, the €re extinguisher is inside the red cabinet
in the €rst-e0or breezeway. In the Upper Heights, it is in the public
area of the interior hallways on each +oor. Once you have found its
location, please be sure you know how to use it. If you need help,
contact the apartment o! ce for assistance.
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